
RMS Brings the Data and Dollars Back Together
Automate complex, time-consuming remittance tasks so you can focus more on patient care. 
RMS provides a unique suite of tools designed to simplify the entire revenue cycle. We’re laser-focused on the healthcare 
industry, and we seamlessly integrate with all major billing and banking systems. Because our solution is fully con�gurable, 
you can purchase as much or as little as you need, but many of our clients �nd our tools so useful, they count on us to manage 
the entire revenue cycle from initial insurance claims submission through patient billing and payment.
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INSURERS

Upon approval or denial, insurers send money 
and/or data back to healthcare providers

Bank

• Checks • EFTs

• EOBs • ERAs • 835s
• Auto-Postable 835s and ERAs
• True Deposit Reconciliation

• Image Archiving
• Correspondence Automation
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Patient Billing & Payment
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PATIENTS

837 EDI
HIPAA-compliant electronic 
�les are fed into RMS 

After the insurance payment or denial is recorded, 
RMS reconciles the data and dollars 

The healthcare 
provider dashboard 
delivers functional 
reporting that has 
been normalized 
across multiple 
systems to provide 
improved insights

If selected as a service 
option, the patient is billed 
via integrated RMS services

When the patient's payment is received, 
it is automatically matched to other 

relevant data to close the loop

Current and archived data is searchable, enabling easy-to-understand 
analytics and reporting for faster, better decision-making

Claims Submission
RMS submits claims in the right format 
to thousands of insurers nationwide
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A patient’s visit to their 
healthcare provider initiates 

the remittance process


